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Background 
 
The ViewPortal ePlanning application was designed to provide an easy to 
implement solution to enable councils to meet the “21 Pendleton Criteria”. 
 
 In particular it will enable the public and council officers to: 
 

·  View application drawings and attachments. 
·  View decision notices 
·  View Officers reports 

 
In addition the public and council officers will be able to zoom into any part of 
the scanned or electronic drawing and carry out linear and area 
measurements using only a web browser. 
 
ViewPortal ePlanning is based on the technology incorporated within the 
ViewPortal™ EDRM software suite. However it is recognised that many 
Councils have already implemented Document Management. In addition, 
most councils will already have some form of public access to planning 
applications. 
 
ViewPortal™ ePlanning outlined in this short document will quickly integrate 
with your current systems to enable planning applications together with 
associated documentation and drawings to be delivered to the public through 
a user friendly interface. 
  
Typical Implementation 
 
Figure 1 shows a typical implementation. 
 

1. Planning applications are received by the council either 
electronically via the planning portal or in paper form and given an 
application number 

2. Paper documents are either scanned internally or sent to an outside 
bureau 

3. Images and electronic files are uploaded to the ViewPortal Server 
4. Once the applications have been checked, ViewPortal is 

automatically triggered by the Planning Portal Web Server to allow 
them to be viewed by the public. 

5. Standard templates letters and council generated reports are 
electronically captured by ViewPortal for similar public viewing. 

6. Documents not for public view can also be securely held within 
ViewPortal 

7. Permanent storage can either be within ViewPortal or the data can 
be uploaded to the Council’s in house document management 
application. 
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Typical ViewPortal™ ePlanning Implementation  

Figure 1  
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Screenshots from a typical implementation 
 
1. Viewing supporting Documents 
 
An additional “tab” is added to your current planning application window which 
when clicked opens a new window within ViewPortal showing the supporting 
documents 
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2. Viewing Drawings 
 
Drawings can be viewed, zoomed into and distances and areas measured 
even when there are multiple scales within one drawing. 
 
These drawings can be both electronic and scanned. The unique delivery 
mechanism within the ViewPortal Image Viewer means images of any size 
can be delivered to the public even over a dial-up modem. 
 
 

 
 
 
 
To use Woking Borough Council’s planning portal and see ViewPortal™ 
ePlanning in action please go to:  
 
http://caps.woking.gov.uk/publicaccess/dc/DcApplication/application_searchfo
rm.aspx  
 
and follow through until you see “View Associated Documents”. 


